
Dear Nancy and Doug, 
 

Just wanted to drop you both a note to say how much my 

daughter Leah enjoyed your program.  After a lengthy search 

for a dog grooming program in the area, we were so happy to 

have found such a nice place and a caring couple to mentor our 

daughter.   
 

As I mentioned earlier, we stopped in a couple other locations 

with not so much as a return phone call or anyone even 

sending us information so that we could talk to 

someone.  When we met with Nancy the first time, she was so 

welcoming and even though she had a class going on, she let us 

in to see her facility and talked to us about what she does in her 

program.  My daughter recently received her certification and 

Nancy has also offered to help get her placed in a position so 

that she can gain the valuable experience needed to pursue this 

career path.   
 

We both just want to say thank you so much for all your 

expertise and help in making this the right choice for our 

daughter.  Keep up the good work and if anyone needs to use 

us for a referral, please do not hesitate to call.   
 

Much appreciation!! 
 

Leah and Annette 
 


